
Result of the Survey in the Trial of Using Paper Straws 

 in Shops in the Tokyo Metropolitan Office Buildings 

 

Age: Teens □Twenties □Thirties □Forties □Fifties □Sixties □Seventies+ 
Sex: □ Man □Woman 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 Have you ever used a paper straw? 

□ Yes, I have. □ No, I used it for the first time. 

 
 
2 How did you feel using it, compared with plastic straws? 

□ Easier to sip □ No difference □ Harder to drink 
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* For Reference: Serving Style in Each Shop 

 

 
 

 
3 Do you want to use paper straws from now on? 

□ Yes, I think so □ No, I don’t think so (Reason:        ) 

 
 

 

① Reason for ‘thinking so’ 

・ It is not so inconvenient, considering that it contributes to the reduction of disposable 
plastics. 

・ I think that it is good for the environment. 

・ Since it can be used normally, and it is environment-friendly 

・ It is absolutely necessary for the marine creatures (including birds). 
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・ It should be changed to paper straws because there is no inconvenience. 

・ Since there is a problem of micro-plastics, I want to continue using it for the recognition 
of the problem. 

・ Considering the trend towards plastics elimination, I want to use a product which 
protects the environment. 

・ It feels smooth. The attitude is quite new. 

・ Since we are not used to it, we can well persevere with it until we are happy using it. 

 

② Reason for ‘not thinking so’ 

・ The mouthpiece part gets softened, making it hard to sip. 

・ The part around the inlet got wet while I was sipping making it difficult to sip. 

・ It does not feel good in my mouth. I do not like the taste of paper. 

・ It costs a lot. 

・ It sticks on the lip. 

・ The discomfort that I feel in chewing something made of paper, spoiling the taste of the 
drink. 

・ There is some worry about safety. 

 
4 Others (If you have any opinion, please write it down) 

 Opinions about taking them out 

・ When dipped for a long time, it becomes wet and dissolves. Plastic straws would be 

better for take-outs. 

・ I would like to use it if it works better. I would need about 3 spare paper straws to keep 

drinking a beverage through the morning. It was broken in 1 hour. 

・ The part of the straw contacting the lid got wet and softened. It then broke while I was 

sipping, becoming unusable. If straws are changed to paper ones, it will not work unless 

the container (lid) is improved. 

 

○ Comments about the use in shops 

 ・The pasta sauce in my mouth stuck to it. It was embarrassing. 

 

○ Comments about the straw itself 

・ Since paper is one of the resources, after all, I want other materials to be considered. 

・ I want the quality to be improved. I think it needs some improvement. 

・ Since rouge sticks to it, I want straws to be other colors than white. 

・ Since I am afraid that it is made of bleached paper, I want that announced on the 

envelope. 

・ While I was sipping, coffee leaked from the seam. 

・ I would like to ask for more water-repellent coating. 

・ When I used it for sipping black coffee, I felt some discomfort. However, I felt no 

discomfort in sipping coffee with milk and sugar. It was convenient in sipping. 

・ I was afraid that kids might chew the straws, making them pulpy and swallowing them. 

・ I want you to keep using paper straws. I hope that you turn them into paper ones by all 

means!! I believe in you. 

 



○ About Plastic Goods 

・ I think that it would be better abandoning plastic cups if plastics should be reduced. 

・ Although I felt some discomfort in touching it, I could use it without any problem. Since 

there are still lots of plastic goods, such as cups and grocery bags, I want you to extend 

your activity further. 

・ It would be more effective to make efforts to dispose of all plastic material, rather than 

reducing the use of plastic straws exclusively. 

・ The matter is not just about straws. Efforts to reduce all kinds of plastic goods would be 

necessary. Waste plastics shall not be disposed of in the sea. 

・ Although it is important reducing the use of plastic straws in shops, I want you to make 

efforts also in reducing small plastic containers of milk or syrups. 

 

○ Others 

・ I expect a lot from the effort by the Tokyo Metropolitan Government (resource utilization 

and protection of marine species are both international trends).  

・ Besides papers, I want to try using straws made of real “straw”. 

・ Since there are edible straws, they might also be good. 

・ I want the comparison from various aspects, such as cost, CO2 emission, etc.… 

・ Since it is expected that opinions on papers such as “we are running out of resources,” 

might come out, I think that it would be better to charge for using straws. 

・ The matter of straws has become a good opportunity to think of environmental issues 

such as waste separation. 

・ Straws should be abandoned, making them exclusively for the elderly and infants. 

・ Its aim is rather ambiguous. It should be appealed that the point is not just “mottainai,” 

but conservation of the environment. 

・ Promoting this movement all over the world is necessary for this planet (and children) in 

the future. 

・ Fundamentally, straws might not be necessary. 

・ Let’s protect our world :-) 

・ Will the measure of substituting plastic straws with paper ones eventually eat up forest 

resources? 

・ I think that the use of plastics should be reduced. At the same time, I do not want to use 

paper resources either. It’s a dilemma. 

・ How about making users responsible for selecting whether to use a straw. 

・ The paper straw is sufficient. We can even drink beverages without any such things. 

・ Use of bio-degradable plastics (because containers of milk, etc. are made of plastics.) 

・ If it is possible to reduce waste plastics and simultaneously protect forest resources, it 

should be actively pursued. 

・ I cannot accept the easy idea of using paper because plastics are bad. 

・ I want them to go back to the plastics. 



・ I ask for development of new materials. 

・ The fact that garbage is generated would not change. 

・ I want to know how friendly it is to the environment compared with plastic ones. 

・ I will try to carry my bottle with me when I go out. 

・ It would be better preparing both paper and plastic straws to investigate which straw 

customers will take. 

 

 

[For Reference] Test of Paper Straws in Shops in the Tokyo Metropolitan Office 

Buildings (Outline) 

 

1 Test Period   From 1st October 2018 to 31st, October 2018 (only on weekdays) 
 
2 Test Sites   1st Floor, Building No. 1 UCC Ueshima Coffee HOKUTO, MINAMI 

2nd Floor, Building No. 2 Tully’s Coffee, Metropolitan Office Building 
Branch 

 
3 Test Result   Survey with 831 replies 

          (HOKUTO 132 replies, MINAMI 474 replies, Tully’s Coffee 225 replies） 

 


